) - 18th Annual CODI Conference
Pittsburgh Pennsylvania
EEEEEEEEEEEE
o

CUSTOMERS OF DYNIX, INC.

Implementing Endeca When You're HIP:

User Interface Issues in Designing
a Library Catalogue Discovery Layer

Nora Gaskin
Liaison Librarian
McMaster University Library

AManythanks to Amanda Etchelhnson, who generously allowed me to use her
presentation:

Forget the Lipstick, this Pig Needs a Complete MakebueiNBE &4 Sy G G A2y 2V
Endecapowered OPACAccess 20QNictoria, B.C., October.

http://www.blogwithoutalibrary.net/?p=286
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http://blogwithoutalibrary.net/talk/access2007/lipstickannotated.pdf
http://access2007.uvic.ca/
http://www.blogwithoutalibrary.net/?p=286
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Outline

* why and how

* before & after

* issues, choices, lessons
« what our users think

« future plans
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* LibQual results
* net generation

« Endeca

Why?

— improve e-resource discovery
— Google rules!

— successful large academic library implementation @
NC State; quick implementation!
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wour LibQual results said our previousesource discovery tools were hard to use;
we wanted to address this fast!
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ranked results

wEndeca could deliver a discovery layer quickly
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Endeca features we liked

* relevance ranking
 faceted browsing

+ content spotlighting

* type-ahead

+ stemming & thesaurus
+ search within results

wEndeca did a demo for us in August 2006; we were impressed!

wfaceted browsing allows you to refine your search by clicking on a variety of options
wcontent spotlighting provides a contegensitive tool to highlight recommended e
resources, e.g. databases, encyclopedias, basic texts, new materials, etc.

wtyper KSR addza3Sada dzikK2NAR YR adzwa2S0Oi0a
wstemming file traps both singular and plural of searcii@cterms

wancillary stemming file traps both British and American spellings of seafoned

terms

wwe can add whatever terms we want to the thesaurus, e.g. movies = motion
pictures
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About the implementation

* how long? 6 months from signing to launch

* teams:
— Core Implementation Team (6)
— User Interface Group (6-7)

— ad hoc teams, e.g.
+ Content Spotlighting
+ Searchable Fields ’ ‘
+ LC/MeSH Mapping wJ

wwe signed at the beginning of October 2006

udaunched our new interface in March 2007

wn addition to the core team and Ul group, we had a number of ad hoc groups that
we called together to make decisions as needed
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wEndeca gave us 3 options: they could do all the development, we could work

together to do the development, or we could do it all. Because we wanted to launch
quickly, we went with option 1.



