
ÅManythanks to Amanda Etches-Johnson, who generously allowed me to use her 
presentation:

Forget the Lipstick, this Pig Needs a Complete MakeoverόǇǊŜǎŜƴǘŀǘƛƻƴ ƻƴ aŎaŀǎǘŜǊΩǎ 
Endeca-powered OPAC), Access 2007, Victoria, B.C., October.

http://www.blogwithoutalibrary.net/?p=286

Χŀǎ ǘƘŜ ǎǘŀǊǘƛƴƎ Ǉƻƛƴǘ ŦƻǊ ǘƘƛǎ ǇǊŜǎŜƴǘŀǘƛƻƴΦ ¢ƘŀƴƪǎΣ !ƳŀƴŘŀΗ

http://blogwithoutalibrary.net/talk/access2007/lipstickannotated.pdf
http://access2007.uvic.ca/
http://www.blogwithoutalibrary.net/?p=286
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ωour LibQual results said our previous e-resource discovery tools were hard to use; 
we wanted to address this fast!

ωƳƻǎǘ ǎǘǳŘŜƴǘǎ ǎŜŀǊŎƘ ǿƛǘƘ DƻƻƎƭŜ ǎȅƴǘŀȄΣ ƛΦŜΦ ƴƻ ǎȅƴǘŀȄΗ ΧŀƴŘ ŜȄǇŜŎǘ ǊŜƭŜǾŀƴŎŜ-
ranked results

ωEndeca could deliver a discovery layer quickly



ωEndeca did a demo for us in August 2006; we were impressed!
ωfaceted browsing allows you to refine your search by clicking on a variety of options
ωcontent spotlighting provides a context-sensitive tool to highlight recommended e-
resources, e.g. databases, encyclopedias, basic texts, new materials, etc.
ωtype-ŀƘŜŀŘ ǎǳƎƎŜǎǘǎ ŀǳǘƘƻǊǎ ŀƴŘ ǎǳōƧŜŎǘǎ ǘƘŀǘ ƳŀǘŎƘ ǘƘŜ ǳǎŜǊΩǎ ǎŜŀǊŎƘ ǘŜǊƳǎ
ωstemming file traps both singular and plural of searched-for terms
ωancillary stemming file traps both British and American spellings of searched-for 
terms
ωwe can add whatever terms we want to the thesaurus, e.g. movies = motion 
pictures
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ωwe signed at the beginning of October 2006 
ωlaunched our new interface in March 2007
ωin addition to the core team and UI group, we had a number of ad hoc groups that 
we called together to make decisions as needed
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ωŎƻǎǘ ƛƴ ǎǘŀŦŦ ǘƛƳŜ ƛǎ ŀƴ ŜǎǘƛƳŀǘŜΤ ǿŜ ŘƛŘƴΩǘ ƪŜŜǇ ǎǘǊƛŎǘ ǘǊŀŎƪ
ωEndeca gave us 3 options: they could do all the development, we could work 
together to do the development, or we could do it all. Because we wanted to launch 
quickly, we went with option 1.
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